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 Summary of research findings on the quality of electronic services and the adoption of 

technology that affects the restaurant's decision to choose the Wongnai POS system in the 

Wongnai network of restaurants in Nonthaburi province. The sample is Restaurants in Nonthaburi 

province that decided to use the Wongnai POS system to manage 400 restaurants, most of which 

are Thai restaurants. It has a business period of 3-5 years, has fewer than 3 employees in the 

store, and has restaurant income per month. 100,001-300,000 baht 

 The results showed that Overall quality of electronic services was at the highest level. 

When considering each aspect, it was found that restaurants placed the highest emphasis on 

customer service, followed by design and reliability, respectively, and the overall technology 

acceptance factor was at the highest level. When considering each side, it was found that 

restaurants gave importance to the perception of ease rather than the perception of benefits. 


